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Consumer Compliance for the Online 
Lender

A comprehensive manual covering federal 
rules and regulations affecting consumer 
online lenders. 

ProBank Austin is pleased to offer the Con-
sumer Compliance for the Online Lender 
manual. 

This manual is designed specifically to assist 
the online lender with detailed instruction on 
all the topics that affect consumer mortgages 
and operations issues. This manual is a must 
for those entering the “online lending regula-
tory compliance world.” This manual will likely 
be referred to on countless occasions.

Topics Covered

•	Equal Credit Opportunity Act – Regulation B

•	Fair Credit Reporting Act

•	Truth-in-Lending Act – Regulation Z* 
(Closed-End Credit) 

•	The New Integrated Mortgage Disclosures 
under the Truth-in-Lending Act and the Real 
Estate Settlement Procedures Act

•	Consumer Protection for Bank Sales of In-
surance

•	Talent Amendment/Military Lending Act

•	Servicemembers Civil Relief Act (SCRA)

•	Unfair, Deceptive or Abusive Acts or Prac-
tices (UDAAP)

•	Privacy of Consumer Financial Information

•	Electronic Signatures in Global and National 
Commerce Act

•	Anti-Money Laundering and Bank Secrecy 
Act

HOW  TO  ORDER

Online: www.probank.com 
Phone: 800/523-4778 
Fax: 502/451-6755
(Online, Phone, and Fax are Charge Payment Only)  

Mail Order Form to:
ProBank Austin
6200 Dutchmans Lane, Suite 305
Louisville, KY  40205-3309

Please send our copies of the Consumer Compliance for 
the Online Lender. The cost is $305 for the first manual and 
$255 for each additional manual.

Name/Title

Financial Institution

Address

City/State/Zip

Routing/MICR Number

Telephone Number

Email Address

______ $305 for the first manual	       $ _____ 

______ $255 for each additional manual	       $ _____

Sales tax
(Kentucky, Illinois & West Virginia only, KY & WV-6%, IL-6.25%)          $ _____

Total 	       $ _____

Payment Options  - check appropriate box

  Check is enclosed.
     Payable to: ProBank Austin

  Charge my MasterCard, VISA, Discover or American Express.

Card No. 

Expiration Date 		            Security/CVV Code

Cardholder’s Name 

Cardholder’s Billing Street Address

Cardholder’s Billing City/State/Zip

Signature


