
The Manual The Manual 
Loan Products Workshop

Lending compliance regulations are numerous and 
coverage for different rules vary.  Therefore, when 
learning about lending compliance regulations, 
financial institutions are often left trying to figure out 
which regulations and provisions apply to what loan 
product.  As well, regulations often require creditors 
to treat products in different ways for disclosure and 
Ability-to-Repay requirements.

This manual approaches lending compliance from 
the perspective of the product – the way financial 
institutions organize their services– rather than the 
regulation.  In particular, the manual will focus on 
origination and servicing obligations that are specific 
to certain products.  For example, if an institution 
has an ARM loan, what specific disclosures with 
respect to an ARM are required?  How will we see 
adjustable rates disclosed on the Loan Estimate and 
Closing Disclosure?  What are the Ability-to-Repay 
requirements?

In addition to providing the regulations, information 
will be given in a checklist format so as to summarize 
and explain the regulations in a clear, precise manner.
  
The manual is a valuable tool to those in the lending 
area to make lending compliance more accessible and 
intuitive to an institution’s processes.  

WHAT LOAN PRODUCTS ARE COVERED:
Consumer Loans
• Unsecured, Vehicle, CD- or Share Secured
• Residential Loans – Closed-End Notification 

Requirements, including Adverse Action Notices
  • Fixed
  • ARMs
  • Balloons
  • Construction
  • Construction - Permanent
  • Refinance
  • Home Equity 
• Residential Loans – Open-End (HELOCs)

Commercial Loans

WHAT REGULATIONS ARE ADDRESSED:
• Equal Credit Opportunity Act/Regulation B
• Truth-in-Lending Act/ Regulation Z
  • Exemptions
  • Disclosures
  • Ability-to-Repay
• Real Estate Settlement Procures Act
• Flood
• Fair Credit Reporting Act
• Military Lending Act

HOW  TO  ORDER

Online: www.probank.com 
Phone: 800/523-4778 
Fax: 502/451-6755
(Online, Phone, and Fax are Charge Payment Only)  

Mail Order Form to:
ProBank Austin
6200 Dutchmans Lane, Suite 305
Louisville, KY  40205-3309

Please send our copies of the Loan Products Workshop. 
The cost is $180 for the first manual and $150 for each ad-
ditional manual.

Name/Title

Financial Institution

Address

City/State/Zip

Routing/MICR Number

Telephone Number

Email Address

______ $180 for the first manual       $ _____ 

______ $150 for each additional manual       $ _____

Sales tax
(Kentucky, Illinois & West Virginia only, KY & WV-6%, IL-6.25%)          $ _____

Total        $ _____

Payment Options  - check appropriate box

  Check is enclosed.
     Payable to: ProBank Austin

  Charge my MasterCard, VISA or Discover, American Express.

Card No. 

Expiration Date             Security/CVV Code

Cardholder’s Name 

Cardholder’s Billing Street Address

Cardholder’s Billing City/State/Zip

Signature


