ProfessionalBankService

al egularly to reflect any changes. Please
€ most up-to-date listings or call 800-523-4778 for
specific program questions.

800-523-4778 ¢ www.probank.com

On-line registration is available approximately five weeks prior to the program date for Webinars.

Webinar Registration Information

Your registration to a PBS Webinar entitles you to a single telephone and internet connection at one physical location and permission to make copies of the written
materials for anyone else particjpating. Additional locations are available at a discounted rate of $125 each.

WEBINARS

Loan Applications and Requests

February 1, 2012

Understanding the Differences Between
Applications, Preapproval and Prequalification
Requests, and the Associated Regulatory

Requirements and Issues under RESPA, ECOA,
TILA, HMDA, FHA and CRA.

Registration Fee: $255

New Rules - ACH

February 2, 2012
A two-hour webinar to discuss both the recent and
upcoming Rules changes impacting the ACH

network.

Registration Fee: $255

Complying with the Appraisal Regulation
February 21, 2012
A two-hour webinar on compliance and safety and
soundness issues related to the appraisal
regulation, USPAP requirements and interagency
guidance.

Registration Fee: $255

Regulation Z — Closed-End Credit
February 28, 2012

This two-hour webinar will explain which loan
transactions fall within the regulation’s coverage,
the appropriate disclosure requirements, and the
timing of the disclosures. The webinar will also go
over waiting periods, fee restrictions, Section 32
and 35 mortgages and the right of rescission.

Registration Fee: $255

Reg CC
Overview, Holds and Any Changes

June 21, 2012
Registration Fee: $255

BSA — Directors Update
June 26, 2012

Registration Fee: $255

Mastering GFE
March 13, 2012

Registration Fee: $255

Mastering HUD 1-1\A
March 14, 2012

Registration Fee: $255

Regulation E
Error Resolution Procedures

July 10, 2012

Registration Fee: $255

Advertising Compliance
Deposits

April 10, 2012

Registration Fee: $255

Documenting Business Accounts
October 11, 2012

Registration Fee: $255

Advertising Compliance
Loans

April 11, 2012

Registration Fee: $255

2012 IRS REPORTING AND COMPLIANCE
5 Part Webinar Series

Program 1 — June 19: Intro to IRS Reporting
Program 2 — July 12: Penalty Notices
Program 3 — Aug 21: IRS Backup Withholding
Program 4 — Nov 6: Deposit Forms

Program 5 — Nov 8: Loan & Misc. Forms
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WEBINARS CONT'D...

2012 IRS REPORTING AND COMPLIANCE
5 Part Webinar Series Cont’d

Registration Fee: $255 each or receive tiered
discount pricing when registering for more than
one program at the same time:

Attend any 2 for $455
Attend any 3 for $615
Attend any 4 for $700
Attend any 5 for $750
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ProfessionalBankService

e most up-to-date listings or call 800-523-4778 for
specific program questions.

800-523-4778 ¢ www.probank.com

On-line registration is available approximately six to eight weeks prior to the program date for Group-Live Programs.

# SEMINAR SCHEDULE ¥

2012 Anti-Money Laundering and Bank
Secrecy Act

A full-day seminar explaining the latest
regulatory changes, and how to effectively
bring your programs up to speed.

Registration Fee: $335

AR  Little Rock April 27

CO  Colorado Springs May 21
Aurora\Denver May 22

CT Windsor February 23
Locks\Hartford

DE  Wilmington April 5

IL Moline February 7
Springfield February 8
Collinsville February 9
Mt. Vernon February 29
Rockford March 27
Naperville\Lisle March 28
Bloomington March 29
Arlington Heights June 12
Tinley Park\Matteson  June 13
Kankakee June 14

IN Evansville March 1

KS  Topeka April 24
Wichita April 25

KY  Paducah February 28
Grayson April 10
Lexington June 6
Bowling Green June 7
Louisville June 8

MA  Woburn February 21
Milford February 22

2012 Anti-Money Laundering and Bank
Secrecy Act Cont’d...

MD
MN

MO

NJ

NY

OH

OK

OR
PA

TX

uT
VA

WA

Wi

Baltimore

St. Cloud
Minneapolis
Kansas City
Columbia

St. Louis
Springfield
Clark\Newark
Trenton
Buffalo\Amherst
Syracuse
Albany
Elmhurst\NYC
Akron
Worthington
Cincinnati

Tulsa
Oklahoma City
Portland
Coraopolis\Pittsburgh
Scranton
Wyomissing\Reading
Harrisburg
Philadelphia
Lubbock
Dallas\Irving
Temple

San Antonio
Salt Lake City
Vienna

Roanoke
Charlottesville
Richmond\Sandston
Spokane
Seattle
Milwaukee

April 4

March 27
March 28
February 14
February 15
February 16
March 8
March 8
March 9
September 10
September 11
September 12
September 13
February 15
February 16
February 17
March 6
April 26
March 22
February 14
March 6
March 7

May 9

May 10
February 7
February 8
February 9
February 10
May 23

April 3

June 19

June 20

June 21
March 20
March 21
March 29

2012 Anti-Money Laundering and Bank
Secrecy Act Cont'd...

WV  Bridgeport
Charleston

April 11
April 12

2012 Anti-Money Laundering and Bank
Secrecy Act — Two Day School

A two-day program designed to encompass the
broad range of topics included in the realm of
Bank Secrecy Act and Anti-Money Laundering.
Registration Fee: $625

AZ  Phoenix Sept. 4 &5
CA  Sacramento July 10 & 11
Ontario July 12 & 13
CO  Aurora\Denver Sept. 6 & 7
IL Naperville\Lisle Sept. 18 & 19
Bloomington Sept. 20 & 21
KY  Erlanger\Hebron Aug. 9 & 10
LA Baton Rouge Aug. 7 &8
MA  Milford Aug. 21 & 22
MD  Baltimore Aug. 23 & 24
MN  Minneapolis July 17 & 18
MO Kansas City July 24 & 25
St. Louis July 26 & 27
OK  Oklahoma City Aug. 16 & 17
PA  Coraopolis\ July 19 & 20
Pittsburgh
Harrisburg Aug. 28 & 29
TX Houston Aug. 14 & 15
San Antonio Sept. 25 & 26
Dallas\Irving Sept. 27 & 28
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2012 Compliance Update

This full-day seminar will provide an overview
and analysis of the most recent changes and
developments in the financial regulatory
environment.

Registration Fee: $335

AZ Phoenix April 24
CA  Sacramento April 25
Ontario April 26
CT Glastonbury\Hartford May 17
IL Naperville\Lisle June 5
Collinsville June 6
IN Evansville June 7
KY  Lexington June 27
Louisville June 28
MA  Milford May 15
Woburn May 16
MN  St. Cloud May 8
Minneapolis May 9
NJ Trenton May 23
Clark\Newark May 24
OH  Cincinnati June 26
OR  Portland April 19
PA  Harrisburg May 22
TX  Austin June 19
Temple June 20
Dallas\Irving June 21
WA  Spokane April 17
Seattle April 18
WI  Madison May 10

2012 Ensuring Compliance with Deposit
Regulations

Eliminate confusion about how to interpret
deposit compliance regulations. Map out a
step-by-step compliance program and learn
how to avoid costly penalties by attending.

Registration Fee $335

CT  Windsor March 28
Locks\Hartford

DE  Wilmington February 23

KY  Lexington March 15

MA  Marlborough March 27

MD  Baltimore February 22

NY  Albany March 20
Syracuse March 21
White Plains March 29

OH  Akron March 13
Columbus March 14

PA  Philadelphia February 21
Coraopolis\Pittsburgh  March 1

Scranton March 22
TX San Antonio February 14
Temple February 15
Dallas\Irving February 16
WV  Charleston February 28
Bridgeport February 29

2012 Introduction to Lending Cont’d...

X Houston April 17
San Antonio May 1

UT  Salt Lake City April 10

VA  Richmond\Sandston February 14
Arlington March 6
Chesapeake May 22

WA  Seattle May 8
Spokane May 15

2012 IRA

These comprehensive seminars will provide the
new IRA banker and supervisor with a
complete understanding of all areas of the IRA
account. These seminars will answer all your
simple and complex gquestions.

Registration Fee $335

KY  Lexington - September 12
BASIC
Lexington - September 13

INTERMEDIATE

2012 Deposit Documentation

A full-day seminar on laws and regulations
affecting financial institution deposits. The
focus is on the day the account is opened. It
provides hard to get state law requirements for
ownership and documentation. The program
also covers CIP procedures and IRS Reporting
compliance issues.

Registration Fee: $335

IL Mt. Vernon May 8
Springfield May 9
Bloomington May 10
Tinley Park\ May 11
Matteson
McHenry June 6

MN  St. Cloud June 7
Bloomington June 8

MO  Springfield April 10
Kansas City April 11
Columbia April 12
St. Louis April 13

OH  Akron June 19
Columbus June 20
Cincinnati June 21

TX Lubbock April 17
San Antonio April 18
Temple April 19
Arlington April 20

TX Dallas\Irving May 21
Tyler May 22
Nacogdoches May 23
Houston May 24

WI  Appleton June 5

2012 Introduction to Lending

This seminar includes a separate, dedicated
review of each regulation. Attendees learn
when a regulation is applicable, the financial
institution’s general responsibilities and where
additional information can be found to deal
with complex issues.

Registration Fee $335
AR  Little Rock March 20
CO  Aurora\Denver April 24

CT Glastonbury\Hartford  April 24

FL Lakeland January 17
Pembroke February 21
Pines\Miramar

IL Arlington Heights February 7
Kankakee February 14
Collinsville March 6
Naperville\Lisle June 19

KS  Topeka February 21
Wichita April 3

KY  Louisville April 24
Lexington May 15

LA Baton Rouge June 26

MA  Woburn June 5
Milford June 19

MN  St. Cloud March 20

MO  Springfield March 27
Kansas City June 12

NC  Asheville May 1

NJ Trenton February 21

NY  White Plains March 20
Albany May 8

OH  Cincinnati June 12

PA  Scranton March 13
Philadelphia April 17
Harrisburg May 15

Wyomissing\Reading  May 22
Coraopolis\Pittsburgh  June 26
SC Greenville March 13

TX Longview February 7
Beaumont February 14
Dallas\Irving April 10

2012 Mastering HMDA

A full-day seminar providing a comprehensive
review of the requirements of the Home
Mortgage Disclosure Act and the Bureau of
Consumer Financial Protection’s Regulation C
and other regulatory sources. Whether you are
new to HMDA or have been reporting for years,
you will benefit from this seminar’s practical,
“real world” approach to HMDA compliance.
Registration Fee: $335

AR  Little Rock March 22

CO  Aurora\Denver April 26

CT  Glastonbury\Hartford  April 26

FL Pembroke February 23
Pines\Miramar

IL Arlington Heights February 9
Kankakee February 16
Collinsville March 8
Naperville\Lisle June 21

KS  Wichita April 5

KY  Louisville April 26
Lexington May 17

LA Baton Rouge June 28

MA  Woburn June 7
Milford June 21

MN  St. Cloud March 22

MO  Springfield March 29
Kansas City June 14

NC  Asheville May 3

NJ Trenton February 23

NY  White Plains March 22
Albany May 10

OH  Cincinnati June 14

PA  Scranton March 15
Philadelphia April 19
Harrisburg May 17

Wyomissing\Reading  May 24
Coraopolis\Pittsburgh  June 28
SC Greenville March 15

TX Longview February 9
Beaumont February 16
Dallas\Irving April 12
Houston April 19
San Antonio May 3
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2012 Mastering HMDA Cont’d...

UT  Salt Lake City April 12

VA  Richmond\Sandston February 16
Arlington March 8
Chesapeake May 24

WA  Seattle May 10
Spokane May 17

2012 Mortgage Update — B to Z

A full-day seminar bringing together all
requirements necessary to ensure compliance
for closed-end, consumer purpose real estate
secured loans. In particular, this seminar will
focus on changes to the disclosure process
resulting from changes to the Federal Reserve
Board's Regulation Z, HUD's Regulation X, Fair
Credit Reporting Act and other regulations.

Registration Fee $335

AR  Little Rock March 21

CO  Aurora\Denver April 25

CT Glastonbury\Hartford  April 25

FL Pembroke February 22
Pines\Miramar

IL Arlington Heights February 8
Kankakee February 15
Collinsville March 7
Naperville\Lisle June 20

KS  Topeka February 22
Wichita April 4

KY  Louisville April 25
Lexington May 16

LA Baton Rouge June 27

MA  Woburn June 6
Milford June 20

MN  St. Cloud March 21

MO  Springfield March 28
Kansas City June 13

NC  Asheville May 2

NJ Trenton February 22

NY  White Plains March 21
Albany May 9

OH  Cincinnati June 13

PA  Scranton March 14
Philadelphia April 18
Harrisburg May 16

Wyomissing\Reading  May 23
Coraopolis\Pittsburgh ~ June 27

SC  Greenville March 14

X Longview February 8
Beaumont February 15
Dallas\Irving April 11
Houston April 18
San Antonio May 2

UT  Salt Lake City April 11

VA  Richmond\Sandston February 15
Arlington March 7
Chesapeake May 23

WA  Seattle May 9
Spokane May 16
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